BUREAU VERITAS

Certification

Certification

Awarded to

xITee k.s.

Male namésti 459/11, 110 00 Praha 1
Czech Republic

Bureau Veritas certifies that the I'T Service Management System
of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

CSN ISO/IEC 20000-1:2006

Scope of supply

IT SERVICE MANAGEMENT SYSTEM SUPPORTING DELIVERED
IT SYSTEMS - PRODUCTION SUPPORT, MAINTENANCE
AND RELATED RESOURCES SUPPLY

Orginal Approval Dare: 25" AUGUST 2010

Subject to the contnued satisfactony operation of the orgamsason’s Management Svstern, this certificate is valid
uniil; 25" AUGUST 2013

T check this certificate \'-.1|u'.i|}' ]"ZL‘.I:\\' call: +420 210 088 215

Further clarificancns regarding the scope of this certificate and the applicability of the management system

requirements may be obtmned by consulting the orgamsation,
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